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13. Plan M
erchant Disputes. W

e are not responsible for the refusal of
any plan m

erchant or financial institution to honor your card. W
e are subject to

claim
s and defenses (other than tort claim

s) arising out of goods or services
you purchase w

ith the card only if you have m
ade a good faith attem

pt but
have been unable to obtain satisfaction from

 the plan m
erchant, and (a) your

purchase w
as m

ade in response to an advertisem
ent w

e sent or participated in
sending to you, or w

e ow
n or operate the m

erchant; or (b) your purchase cost
m

ore than $50 and w
as m

ade from
 a plan m

erchant in your state or w
ithin 100

m
iles of your hom

e. Any other disputes you m
ust resolve directly w

ith the plan
m

erchant.

14. Security Interest. You m
ay be giving a security interest in a specific am

ount
of your share or share draft account(s) w

ith the Credit U
nion by signing a

separate pledge of shares agreem
ent. If you give a security interest to the

Credit U
nion, you m

ust m
aintain the am

ount of the security given in your
account(s) at all tim

es during w
hich you have the right to use your card(s).

O
ther than this security interest, w

e w
ill not assert any statutory right w

e m
ay

have if you are in default to prevent w
ithdraw

al of your Credit U
nion shares in

other accounts or in the secured account(s), above the am
ount of the security

you give. The Credit U
nion also w

aives any other security interest it m
ay have

for advances or purchases m
ade under this agreem

ent.

15. Effect of Agreem
ent. This Agreem

ent is the contract w
hich applies to all

transactions on your account even though the sales, cash advance, credit, or
other slips you sign or receive m

ay contain different term
s. W

e m
ay am

end this
Agreem

ent from
 tim

e to tim
e by sending you the advance w

ritten notice
required by law. Your use of the card thereafter w

ill indicate your agreem
ent to

the am
endm

ents. To the extent the law
 perm

its, and w
e indicate in our notice,

am
endm

ents w
ill apply to your existing account balance as w

ell as to future
transactions.

16. Joint Liability. Each person w
ho has signed the application or applied for a

card w
ill be individually and jointly responsible for paying all am

ounts ow
ed

under this Agreem
ent. This m

eans that the Credit U
nion can require any one of

you individually to repay the entire am
ount ow

ed under this Agreem
ent. Each

of you authorizes the other(s) to m
ake purchases or cash advances individually.

Any one of you m
ay term

inate the account and the term
ination w

ill be effective
as to all of you.
17. W

e are required to send you a periodic statem
ent at least 21 days before

the paym
ent due date. If you do not receive your statem

ent by the last day of
the m

onth, please call 207-728-7555 for a copy of your m
ost recent

statem
ent.

18. W
e are required to give you a 45 day notice before any negative im

pact to
your Visa Credit Card Account.
19. Your Visa Credit Card due date w

ill alw
ays be on the sam

e date each
m

onth.
20. Copy Received. You acknow

ledge receipt of a copy of this Agreem
ent.

21. Signatures. B
y signing in the Signature area of the application form

 that
w

as attached to this Agreem
ent w

hen you received it, you agree to the term
s of

this Agreem
ent. You should detach this Agreem

ent from
 the application and

retain it for your records.

YOUR BILLING RIGHTS : KEEP THIS NOTICE FOR FUTURE USE
This notice tells you about your rights and our responsibilities under the Fair
Credit B

illing Act.
W

hat To Do If You Find a M
istake on Your Statem

ent
If you think there is an error on your statem

ent, w
rite to us at:

         N
orState Federal Credit U

nion
         78 Fox Street, M

adaw
aska, M

E 04756
In your letter, give us the follow

ing inform
ation:

•
Account inform

ation:Your nam
e and account num

ber.
•

Dollar am
ount:The dollar am

ount of the suspected error.
•

Description of problem
:If you think there is an error on your bill, describe

w
hat you believe is w

rong and w
hy you believe it is a m

istake.
You m

ust contact us:
•

W
ithin 60 days after the error appeared on your statem

ent.
•

At least 3 business days before an autom
ated paym

ent is scheduled, if you
w

ant to stop paym
ent on the am

ount you think is w
rong.

You m
ust notify us of any potential errors in writing

(or electronically). You m
ay

call us, but if you do w
e are not required to investigate any potential errors and

you m
ay have to pay the am

ount in question.
W

hat W
ill Happen After W

e Receive Your Letter

beginning of the billing cycle any paym
ents as received and credits as 

posted to your account, but excluding any unpaid finance charges.

8. Charges and Fees. The follow
ing other charges and fees w

ill be added to your
account, as applicable:

(a)
N

o Annual fee
(b)

W
alk-thru fee $30.00

(c)
O

ver-the-credit-lim
it $10.00

(d)
Late charge $20.00 (over 30 days)

(e)
Copy of sales draft $10.00

(f)
Card or PIN

 replacem
ent $20.00

(g)
Statem

ent copy $3.00
(h)

N
SF fee $25.00

9. Default. You w
ill be in default if you fail to m

ake any M
inim

um
 Paym

ent
w

ithin 25 days after your m
onthly statem

ent closing date. You w
ill also be in

default if your ability to repay is m
aterially reduced by a change in your

em
ploym

ent, an increase in your obligations, bankruptcy or insolvency
proceedings involving you, your death, or your failure to abide by this
Agreem

ent. W
e have the right to dem

and im
m

ediate paym
ent of your full

account balance if you default, subject to our giving you any notice required by
law. The Credit U

nion w
ill exercise the right to suspend all Credit U

nion
services until any such default has been resolved.
10. Using the card. To m

ake a purchase or cash advance, there are tw
o

alternative procedures to be follow
ed. O

ne is for you to present the card to a
participating Visa Credit Card plan m

erchant, to us, or to another financial
institution, and sign the sales or cash advance draft w

hich is im
printed w

ith
your card. The other is to com

plete the transaction by using your Personal
Identification N

um
ber (PIN

) in conjunction w
ith the card in an Autom

ated
Teller M

achine or other type of electronic term
inal that provides access to the

Visa Credit Card system
. The m

onthly statem
ent w

ill identify the m
erchant,

electronic term
inal, or financial institution at w

hich transactions w
ere m

ade,
but sales, cash advance, credit, or other slips cannot be returned w

ith the
statem

ent. You w
ill retain the copy of such slips furnished at the tim

e of the
transaction in order to verify the m

onthly statem
ent. The Credit U

nion m
ay

m
ake a reasonable charge for photocopies of slips you request.

11. Returns and Adjustm
ents. M

erchants and others w
ho honor the Card m

ay
give credit for returns or adjustm

ents, and they w
ill do so by sending us a

credit slip w
hich w

e w
ill post to your account. If your credits and paym

ents
exceed w

hat you ow
e us, w

e w
ill hold and apply this credit balance against

future purchases and cash advances, or, if it is $1 or m
ore, refund it on your

w
ritten request or autom

atically after six m
onths.

12. Foreign Transactions. Purchases and cash advances m
ade in foreign

countries and foreign currencies w
ill be billed to you in U

.S. dollars.
A 1%

 International Transaction Fee w
ill be assessed on all transactions w

here
the m

erchant country differs from
 the country of the card issuer.

The converted transaction am
ount w

ill be show
n separately from

 the
International Transaction Fee on your account statem

ent. This fee w
ill be

assessed on all international purchases, credit vouchers, and cash
disbursem

ents. 
Visa charges 0.8%

 for international transactions that do not involve
currency conversions. 
The exchange rate for transactions in a foreign currency w

ill be a rate selected
by Visa from

 the range of rates available in w
holesale currency m

arkets for the
applicable central processing date; this rate m

ay vary from
 the rate Visa itself

receives, or the governm
ent m

andated rate in effect for the applicable central
processing date plus the 1%

 International Transaction Fee.

Visa assessed surcharge/access fee for ATM
 or m

anual cash disbursem
ent

transactions initiated outside of the U.S. region:*
Visa assesses a cash

disbursem
ent fee of U

.S. $1.25 on international ATM
 transactions w

here a
surcharge fee has not been assessed. Visa assesses a cash disbursem

ent fee of
0.15%

 + U
.S. $0.50 on international ATM

 transactions w
here a surcharge fee

has been assessed. The 0.15%
 applies to the am

ount of cash disbursed and
not the surcharge/access fee. In other w

ords, if $200 is disbursed and a $3.00
surcharge fee is applied, the 0.15%

 w
ill be based on the $200.

*Except in Visa Europe R
egion.

ATM
 Cash Disbursem

ent Transaction outside the U.S. region w
ithout an

Access/Surcharge Fee Assessed: If a surcharge fee is not assessed on a
qualified Visa and Plus ATM

 international and regional cash disbursem
ent

transaction, the ATM
 cash disbursem

ent fee w
ill be assessed based on the

location of the acquirer as follow
s: Asian Pacific, 0.52%

 + U
S $0.65; Canada,

U
S $1.25; Central/Eastern Europe, M

iddle East, and Africa, 0.42%
 + U

S
$0.55; Europe, U

S $1.50; Latin Am
erica and the Caribbean, 0.52%

 + U
S

$0.65.

W
hen w

e receive your letter, w
e m

ust do tw
o things:

1.
W

ithin 30 days of receiving your letter, w
e m

ust tell you that w
e received

your letter. W
e w

ill also tell you if w
e have already corrected the error.

2.
W

ithin 90 days of receiving your letter, w
e m

ust either correct the error or
explain to you w

hy w
e believe the bill is correct.

W
hile w

e investigate w
hether or not there has been an error:

•
W

e cannot try to collect the am
ount in question, or report you as

delinquent on that am
ount.

•
The charge in question m

ay rem
ain on your statem

ent, and w
e m

ay
continue to charge you interest on that am

ount.
•

W
hile you do not have to pay the am

ount in question, you are responsible
for the rem

ainder of your balance.
•

W
e can apply any unpaid am

ount against your credit lim
it.

After w
e finish our investigation, one of tw

o things w
ill happen:

•
If we m

ade a m
istake:You w

ill not have to pay the am
ount in question or

any interest or other fees related to that am
ount.

•
If we do not believe there was a m

istake: You w
ill have to pay the am

ount
in question, along w

ith applicable interest and fees. W
e w

ill send you a
statem

ent of the am
ount you ow

e and the date paym
ent is due. W

e m
ay

then report you as delinquent if you do not pay the am
ount w

e think you
ow

e.
If you receive our explanation but still believe your bill is w

rong, you m
ust

w
rite to us w

ithin 10 days telling us that you still refuse to pay. If you do so,
w

e cannot report you as delinquent w
ithout also reporting that you are

questioning your bill. W
e m

ust tell you the nam
e of anyone to w

hom
 w

e
reported you as delinquent, and w

e m
ust let those organizations know

 w
hen

the m
atter has been settled betw

een us.
If w

e do not follow
 all of the rules above, you do not have to pay the first $50

of the am
ount you question even if your bill is correct.

Your Rights If You Are Dissatisfied W
ith Your Credit Card Purchases

If you are dissatisfied w
ith the goods or services that you have purchased w

ith
your credit card, and you have tried in good faith to correct the problem

 w
ith

the m
erchant, you m

ay have the right not to pay the rem
aining am

ount due on
the purchase.
To use this right, all of the follow

ing m
ust be true:

1.
The purchase m

ust have been m
ade in your hom

e state or w
ithin 100

m
iles of your current m

ailing address, and the purchase price m
ust have

been m
ore than $50. (N

ote: N
either of these are necessary if your

purchase w
as based on an advertisem

ent w
e m

ailed to you, or if w
e ow

n
the com

pany that sold you the goods or services.)
2.

You m
ust have used your credit card for the purchase. Purchases m

ade
w

ith cash advances from
 an ATM

 or w
ith a check that accesses your

credit card account do not qualify.
3.

You m
ust not yet have fully paid for the purchase.

If all of the criteria above are m
et and you are still dissatisfied w

ith the
purchase, contact us in w

riting at:
         N

orState Federal Credit U
nion

         78 Fox Street, M
adaw

aska, M
E 04756

W
hile w

e investigate, the sam
e rules apply to the disputed am

ount as
discussed above. After w

e finish our investigation, w
e w

ill tell you our
decision. At that point, if w

e think you ow
e an am

ount and you do not pay, w
e

m
ay report you as delinquent.



Check the appropriate box below to indicate the type of credit for which you are applying.

❑ Individual credit. Complete Applicant section. Complete other section as follows:
Information about the party making payments only if you are relying on alimony, spousal
support, child support, or maintenance as a basis for repayment.

APPLICANT Name Date of Birth Mother’s Maiden Name

Street Social Security Number                     Driver’s License Number and State

City, State, Zip Home Phone Number of Dependents         Ages    

Gross Annual Income $ Net Monthly Pay $ Other Income $ Are you self employed?   ❑ Yes   ❑ No

Current Employer Business Address Title/Rank/Grade

Type of Business Business Phone Number Supervisor’s Phone Number Start Date 

Previous Employer Previous Business Address Title/Rank/Grade Start Date/End Date

CO-APPLICANT Name Date of Birth Mother’s Maiden Name

Street Social Security Number                     Driver’s License Number and State

City, State, Zip Home Phone Number of Dependents         Ages    

Gross Annual Income $ Net Monthly Pay $ Other Income $ Are you self employed?   ❑ Yes   ❑ No

Current Employer Business Address  Title/Rank/Grade

Type of Business Business Phone Number Supervisor’s Phone Number Start Date 

Previous Employer Previous Business Address Title/Rank/Grade Start Date/End Date

LIST ALL DEBTS. Attach other sheets if necessary.                                             NOTE: Alimony, child support, or separate maintenance income need not be revealed if you do not choose to have it considered.

Debts Owed to Address Account No.              Present Balance     Monthly Payments     Amount Past Due

Mortgage or Rent

Second Mortgage

Auto Loan

Credit Card

Credit Card

Child Support,
Alimony or
Maintenance

Other

LIST ALL ASSETS. List all items you own free and clear on another sheet if necessary.

Home  ❑ Own  ❑ Rent Years there Estimated Market Value $ Auto License(s)    Make of Auto                                 Year Make of Auto                                   Year

Other/Describe                                                      Market Value $       Other/Describe                                                      Market Value $         Other/Describe                                                      Market Value $

Are you the comaker of any other loans?   ❑ Yes   ❑ No                How much?                                                For whom?

Have you ever filed for bankruptcy?   ❑ Yes   ❑ No Are you a U.S. citizen?   ❑ Yes   ❑ No Have you any legal proceedings against you?   ❑ Yes   ❑ No

FINANCIAL REFERENCES

Share Draft or Checking Account Number / Amount               Name and address of depository Phone

Savings Account Number / Amount                                     Name and address of depository  Phone

PERSONAL REFERENCES

Name and address of nearest relative not living with you Relationship Phone

Name and address of a personal friend (not a relative) Phone

Applicant Signature Date Co-Applicant Signature Date

DETACH AND RETURN THIS APPLICATION TO NORSTATE FEDERAL CREDIT UNION

Credit limit requested: $

Number of cards desired? ❑ 1 ❑ 2
❑ Joint credit. Provide information about both of you

by completing Applicant and Co-Applicant sections.

1 2

X X

CREDIT UNION USE ONLY ❑ Approved     ❑ Rejected       Credit Limit $ _____________________      Visa Account Number _____________________     Member Credit Union Account Number ___________________

Conditions/Comments _____________________________________________________________________________________________________     Loan Officer ____________________________     Date _________________

The credit union is relying on what you stated in this application, and you acknowledge that everything you have stated is true and correct and that you have provided a COMPLETE listing of all your debts and
obligations. You authorize the Credit Union to obtain credit reports in connection with this application for credit and for any update, increase, renewal, extension, or collection of the credit received. You understand that
the Credit Union will rely on the information in this application and your credit report to make its decision. If you request, the Credit Union will tell you the name and address of any credit bureau from which it received
a credit report on you.    
By signing below, you acknowledge receipt of and agree to the terms of the Visa Credit Card Agreement that was attached to this application when you received it. Detach the Visa Credit Card Agreement and retain it
for your records.

A table that includes the APRs and other required cost disclosures for credit card applications is on the reverse side of this application.

NorState Federal Credit Union Visa Credit Card Application



INTEREST RATES AND INTEREST CHARGES

Annual Percentage Rate
(APR) for purchases

    

    
We will tell you in writing which rate applies upon approval of your application. Rate based on credit score.

APR for Balance Transfers The same Annual Percentage Rate listed for purchases above.

APR for Cash Advances The same Annual Percentage Rate listed for purchases above.

Penalty APR and When It Applies 18.00% This APR may be applied to your account if you:
      1) Make a late payment;
    2) Go over your credit limit;
    3) Make a payment that is returned; or
    4) Do any of the above on another account that you have with us.
    How Long Will the Penalty APR Apply? If your APR is increased for
    any of these reasons, the Penalty APR will apply until (you make 6
    consecutive minimum payments when due)

How to Avoid Paying Your due date is 25 days after the close of each billing cycle. We will  
Interest on Purchases not charge interest on purchases if you pay your entire balance by the 
    due date each month.

Minimum Interest Charge If you are charged interest, the charge will be no less than $1.50.

For Credit Card Tips from To learn more about factors to consider when applying for or using a 
the Federal Reserve Board credit card, visit the website of the Federal Reserve Board at
    http://www.federalreserve.gov/creditcard.

FEES
· Annual Fee None

Transaction Fees
· Balance Transfer None
· Cash Advance None
    1% for currency conversion. 0.8% for non-currency conversion.

· Foreign Transaction Fees $1.25 ATM cash disbursement fee at surcharge-free ATMs
    $0.50 ATM cash disbursement fee at surcharge ATMs 
    Please refer to Section 12, Foreign Transactions for more information.

Penalty Fees
· Late Payment $20
· Over-the-Credit Limit $10
· Returned Payment $25

How We Will Calculate Your Balance: We use a method called “average daily balance (excluding new purchases).”
The information about the cost of the card described on this application was printed on January 11, 2012 and was accurate as of that date, but is subject to change
after that date. 

You should call the credit union at 207-728-7555 or write to: NorState Federal Credit Union, 78 Fox Street, Madawaska, ME 04756 for any changes in the information
about the cost of the card since the time of printing.

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in your account agreement.

10.9%

Credit Score
Annual
Percentage
Rate

A

11.9%

B

12.9%

C

15.9%

D


